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General Terms and Conditions of COS Distribution AG, Germany, as of 28.10.2010

General

General The deliveries, services and offers of COS Distribution AG are carried out exclusively on the basis of these Terms and Conditions. These therefore also apply
1o allfuture business relationships, even if they are not explidtly agreed again. At the latest on acceptance of the goods o the service, these Terms and Condiions
are deemed to be accepted. General terms and conditions of the purchaser, in parficular terms of purchase, are explictly rejected herewith, i.e. they will dso not
be recognised if we do not explictly reject them again on our receipt of them. Deviations from these Terms and Conditions are only effeciive if we confim themin
wrifing. The General Terms and Condifions apply exdlusively in their lotest version, as published at wwwicosag.de/agb.

Deliveries and Services
The offers of COS Distribution AG are subject to change and non-hinding and are understood to be subject fo delivery by our suppliers. A contract comes info
being on written confirmafion of the order by C0S Disiribufion AG or on acceptance of the delivery,/service by the customer. The customer is bound to his confract
application for three weeks.
C0S Distrbution AG s enfiled fo withdraw insofor os f !
(0S Distribution AG willcheck his creditworthiness, using SCHUFA among lher sources,
Goods and services remain subject fo reasonable fechnical and creafive deviafions from manufucturers' destripfions in brochures, catalogues and writen docu-
ments, as well as fo changes in modeks, designs and materials as part of technical advance and further development, without daims against COS Distribufion AG
resuliing from them.
Unless otherwise agreed, prices are understood to be plus packaging, fransport, shipping insurance and - ith the exception of export business - VAT
Unless othervise stated, COS Disiribution AG reserves the right fo increase the price appropriately if increases in costs occur affer condusion of the confradi in
pariicular as a resul of price increases on the part of suppliers or through fluctuations in exchange rates. COS Distribution AG will provide evidence of these fo the
customer on request.
(0S Distribution AG explicitly reserves the right fo make reasonable part defiveries and to invoice for them.
Wih every invoice document, COS Distribuion AG charges a packaging fee fo the amount of EUR 1.45 and an ecology fee fo the amount of EUR 1.23.
Agreed delivery dates are deemed to have been met if the contract product was released to the carrier on the agreed delivery date, insofar as no other explict
writien agreement has been made. Ifthe dispatch of goods that are ready to be dispaiched is delayed for reasons that are not the responshilty of COS Distribufion
AG the tommd products can be stored at the cost and risk of the ummner
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and obﬂn(ls imespeciive of whether these occur at (S Distbution A6 o o the manufadurer’s,in pamculnr fnrte majeure, government measures, the failure
1o receive officil approval, industrial aciion of any sori, sabotage, a shoriage of raw materials, delayed supply of materials that is not our responsibilty. Events of
this sort will extend the delivery date accordingly and il nlso do so if they come about during a delay that has already occurred. Any period of grace set by the
customer wil aso by Jed in this case by the durmum Should COS Distribution AG be in defaultof delivery by more than four weeks,
th can, after a period of grace given in writing, withdraw from the contra, ith the exclusion of any other daims pursuant to §§ 280 ff. of the German
Gvil Code (BGB). Any daim bythe umnrner for (ompensulmn on the grounds of deluyed delivery is excuded. COS Distribufion AG reserves the right fo withdraw
from the contract if the delay in delivery caused by an event as described above s longer than 6 weeks and this is not the responsibility of COS Distribution AG.
An obligation o accept return of packaging on the part of COS Distibufion AG i relafion fo fransport packaging, outer packaging or sales packaging as defined
by the German Packaging Ordinance (Verpackungsverordnung) is explicitly exduded.

that the customer is not thy. The customer accepts that

Inspection and Transfer of Risk

The customer mustinspect the goods i ly on receipt for compl and with the invoice. If no written complaint is received within 3
days, the goods are deemed to have been delivered properly and completely, unless there s a fault that wos not idenfifiable on inspection.

Insignificant fauls that do not affect the proper funciioning of the delivery item do not eniifle the cusfomer fo refuse fo accept .

s amatter of princple the risk is transferred to the customer on release of the contract product to the carrier, forwarder, their agent o other persons named by
(0 Distribution AG. This also applies if carriage free has been agreed. Incoterms in their latest applcable version must be agreed separately fo become valid.
Insofar as dispatch i delayed or becomes impossible through nofnuhnf(OS Distribution AG, the risk is ransferred fo the customer on nolification of readiness for
dispatch. f he goods are being collected by th therisk on nofification of readiness for collection. The provisions under 3.3
dso apply to reurs o the cusomer following correion of faults or services against payment.

140 tha cuctor

Retention of Title

The goods remain the property of C0S Disfribution AG (goods subject fo retention of ifle) uniil complete payment has been made. Any adaptation or processing
always takes place on behulfnf(OS Distribution AG s the manufacturer, os defined under § 950 BGB, without placing COS Distribution AG under any obligation.
If he goods subj d or combined with other goods, as a muﬂer of principle COS Distribufion AG wil have a co-ownership share in
herew item; for processing, this shnre villbeinth yporfion of the value of the goods ion of ftle fo the value of the new item, for combinafions,
it wil be in the proportion of the value o the value of the other goods. Should the customer become the sole owner, he grants us co-owership with immediate
effectin the proporfion of the values given and will keep the item safe for us without charge. Ifthe goods arising from processing or combination are sold on, the
following agreed assignment in advance only applies in the amount of the value of the goods subject fo retention of ifle.

The purchaser is enfifled to process and dispose of the goods subjec fo retention of filein the regular course of business, provided that he is not in default. Pledges
and assignmens of security are not permitted. With immediate effect the purchaser assigns fo us os securiy all daims relafing fo the goods subject fo refention
of tille (induding all daims fo current account balances) which arise from resale o on the basis of any other legal cause (insurance, unlawful acton, efc.). Subject
1o revocafion, we authorise him to collecin his own name the dlaims for his account assigned fo us. An authorisation pursuant fo § 185 para. 1 BGB s in no way
connected with this authorisation to make collections, in particularly there i no consent fo dispose of the daim by means of any other assignment. As a matter of
prinple, assignment i not permitted unless it is an assignment by means of genuine factoring, which s reporied fo i md in Whl(h the revenue from facioring
exceeds the value of our secured daim. When the revenue from factoring is paid, our dlaim becomes due immedi fion fo make colleii

only be revoked ifthe purchaser does not properly fulfil his payment obligations to COS Distibution AG.

I the event of access of third parfies o the goods subject fo retention of fifle, the purchaser shall indicate the fifle of COS Distribution AG and nofify the latter
immediately.

Should the purchaser default on payment or culpably fail to fulfil any other fundamental contractual obligations, COS Distribution AG shall withdraw from the
coniract in quesfion, having provided  period of grace fo no avail, and i enifled fo foke back the goods subject o retenfion of fifle or, f necessary, fo demand
assignment of the purchaser's daims for resfiution against third parfes. As o matter of princple, goods are taken back at the current price, but as @ maximum
at the amount of the original purchase invoice. Taking back and disraining the goods subject fo retenion of ffle by us does not consfitute withdrawal from the
contrad, unless the German Instalment Purchase Adt (Abzahlungsgesetz) applies.

Set-off Clause

(0S Distribution AG is enfifled to sef off with and against due, undue and fufure daims fo which (0S Distribution AG, Pohlheim or a company in which it has a
direct or indirect holding of ot least 50 % is enifled against the customer,/supplier or which the customer/supplier has against one of the companies described. If
necessary, the customer/supplier can obtain information about the status of these holdings on request. The customer/supplier acceps tha ll securiies provided
1o 0S Distribution AG akso serve as securities for those laims o which the companies listed in the preceding paragraph 1 are entifled against the customer/
supplier. Vice versa, all securifes that the customer/supplier has provided to these companies also serve as security for the daims of COS Distribution AG against
the customer/supplier - rrespeciive of the legal basis on which they have arisen.

Payment
Invoices are payable as agreed in advance, cash on delivery, cheque on delivery or on collection, unless otherwise agreed. Delivery s stricy made cariage
forward, ie. ot the cost of the purchaser by pumel seniic, mrrler or usmg the purdmser somn vehide, unless mhawse explidtly ugreed

(0S Distribution AG s enfitled, notwitt yp p p y, foset off by means of against
the purchaser's older debts. Should costs and i lready have been incurred, ifled o et off payment first against the costs, then against the inferest
and finally against the main dim. The purchaser s fo be nonhed of this.

A payment is only considered complete when the amount is available to us. Cheques are only accepted on account of performance and are only considered s
payment when they have been cashed.

Should the purchaser default on payment, we are enfifled to charge interest from the relevant point in fime on the basis of § 247 para. 1 BGB. 0S Distribufion
AG may prove that higher damages caused by interest have been incurred.

(0S Distribution AG is emnled fo (hnrge a processing and cost ramhursemenl fee of a maximum of EUR 34.77 per case, in the event that the customer is
responsible for d,in parficular if th insufficient funds in his account.

Al daims become due immediately if the customer defauls on the fulfilment of one or mare iabilies, culpably faik ply with other fund | |
obligations o if circumstances become known to us that are likely to reduce the creditworthiness of the customer, in parficular induding suspension of payment,
pendency of arrangement in hankruptey or insolvency. I these cases we are enitled to withhold oustanding deliveries or only to complete them in return for
payment in advance or securifes.

The purchaser s only enitled fo set-off or

laims have been |

ight of retention if the gall established or are unconfested.

Return of New Goods

For new goods ordered in a legally effeciive way, COS Distribution AG has the right fo require acceptance on the part of the customer. As a matter of principl, the
customer therefore only has the right fo retum the goods where there is an appropriate legal bass. In the event of the refurn of new goods, C0S Distribufion AG

reserves the right fo refund the current market price,instead of the original purchase price. COS Distribufion AG s further enfifled fo charg ge fee according
1o the costs incurred and fo deduct this from the sum retuned. Returns of goods without a prior RMA enquiry willincur a cost.

Warranty

If the item is foulty as defined under § 434 BGB, the pur(hoser a demnnd supplememury perfomwrxe undet the conditions of § 437 section 1 BGB. The ifem
is fauly f it deviates from the contractually agreed p . fthe p lly agreed, the item i free of

fauls s suialeforthe use s outinthe coirad o s of (ondmm hatis usal forfems of hesame sort o fhat e purdmser can expect from items of
this sort. However, the parties are aware that the current state of technology does not make it possible fo exdude faults in the produds under all conditions of use.
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Exduded from the warranty in parficular are faulis or damage caused by: operational use and normal wear, improper use, operafional errors and negligence on
the part of the customer, operation with the incorrect fype of power or voliage and connecion o unsuitable power supplis, fire, lightning, explosion or nefwork
surges, damp of any sort, incorrect or faulty programming, software and/or processing data and any consumables, unless the customer proves that these dircum-
stances were nof originally the cause of the fault about which complaint has been made. Furthermore, the warranty s void if the serial number, fype designation
o similar labels have been removed o made ||leg|h|e and f the ferms of the munufnnurer swurmmy el hrea:hed unless nofification has nlrendy been mnde
The legal EU warranty periods for new goods apply, unless shorter warranty periods This war
transfer of risk as defined under 3.3. The warranty for used products, so-called B Grade items, i |s amaximum of 6 months.
Obvious faults must be mlsed by the pur(huser in wnnng lmmedlulely, wlﬂmn culpable delay, but at the latest within 3 dﬂys The legal pwvuuns apply fo
led fauls. I i fuly b (O Dictribyfion AGh
delivery. C0S Distribution AG can refuse supplementary performance if it is udunlly |mp0§|h|e or ble or associated with di costs. (0
Distribution AG reserves a period of grace of 4 weeks from delivery of the faulty product to fulfil supplementary performance. The purchaser may demand
cancellotion of the purchase contract only after the second failure to fulfl supplementary performance. The withdrawal of the purchaser is not permitted if the
faultis only minor, however. In the event of withdrawal or rescission, the customer will be credited with the amount resulfing from the purchase price minus the
corresponding value of the benefits of use arising from the relafion of the use of the item by the customer to the probable period of s use.
Inthe event of an incorrect delivery that s the responsibility of COS Distribution AG, the customer must provide nofification of this using the appropriate form and
obiain an authorisafion number. The goods must be refumed within 5 days (export customers within 10 days) fo COS Disribution AG. On expiry of this period, (S
Distribution AG reserves the right fo buy back the goods only at the relevant current price minus shipping costs and a processing fee of up fo EUR 25.00.
The purchaser is obliged o give COS Distribufion AG the opportuniy o inspect and check the faulty purchase item. In the case of a daim under the warrany, the
defective part or equipment must therefore be sent for repai, together with o completed service dispatch note, fo First Flash GmbH, Tor 1, Kocherstr. 2, 38120
Bmunsdlwelg The equlpmem must arrive free of (hurge Ifa fee is dmrged fot the refurned equipment, First Flash GmbH will refselo accept i When refurning
quipment for repaif,the purch i o him are secured by making copies, as they may by lost during
the repair. (0 Distribui A6 liabilty for dotabases that are lost, nor for thy iol domage f sl this. COS Distribution AG will meet
the costs for the transportation of replutemenl equipment.
Replaced parts become the property of 0 Distribution AG.
Should the inspection of a reported faul show that a case for a daim under the warranty does not exist, COS Distribution is enfifled fo daim reimbursement for all
expenses. Cosfs for inspection and repair are charged ot the service prices of C0S Distribufion AG currently in force. In adciion, the current Terms and Condifions
of Service of COS Distribution AG apply.
In order fo verify your daim under the warranty, a copy or the details of the purchase invoice//delivery nofe is required. Should these documents not be endosed
with the goods returned for repai, we will return them unrepaired at a fee of EUR 16.00 plus shipping costs and VAT ot the current rate.
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must ensure that any d

Exdusion and Limitation of Liability

(08 Distribution AG will not provide compensation for faults as defined under section 8 of these General Terms and Conditions.

(05 Distribution AG does not carry over any guarantees of properfies made by the manufacturers or pre-suppliers. The same applies fo adverfising statements
inmanufacturers' and suppliers' brochures. In this respect, compensation daims by the purchaser are excluded, irrespeciive of the legal bess, in parficular on the
grounds of culpa in contrahendo and breach of secondary obligations.

(08 Distribution AG does not accept labilty for loss of profifs or other financial damages suffered by the purchaser. COS Distribufion AG merely passes on
manufacturers' statements of guarantee without, however, accepfing responsiilty for them iself in any legally binding way.

This exempiion of lihilty does not apply i the cause of the damage resuls from intenfion or gross negligence.

The above exemptions and limitations to liability do not apply to daims pursuant to the German Product Liablity Act (Produkthaftungsgesetz). Insofar as our
liability s excuded or imited, this also applies fo the personal liahilty of our employees, staff, co-workers, representaives and vicarious agens.

Industrial Property Rights and Copyright

The customer is not authorised to alter software, fo adapt it for use on incompatible hardware or fo process it in any other way. The customer is not permitted fo
remove, dre« overor make urle(ogmsd)le inany otherwny mfonnnhun dbout copyright, m]demurk rights or mher property rights.

All sty dvith the biect o the relevant manuf ith regard foits use. The customer is obliged to inform his
buyers of the pmhhmon on the mulfple use of soffware and the prohibition on fransferring the rights of use.
S Dmnhulmn AG nmeprs no Hilty for ensunng thmthe mnlrua produns donot hrearh the mdustnul pmpeny Tights or topyrlghl of hird parties.

Insofar os th dh s designs or  release COS Distribufion AG from

desig
all daims that are pursued by third parfies on the basis of the breach of their indusirial property rights and copyright.

Export Licences

Products supplied by C0S Dmnhullon AG are infended for use in and o rernuln |n the country of delivery agreed with the customer. The re-export of confract
produds i subject fo authorization for the and fo the foreign frade regy f the Federal Republic of Germany; for products imported from the USA,
o the export control regulations of the United States of America. The customer must himself obtain information about the German regulations from the German
Federal Export Office (Bundesausfuhramt), 65760 Eschborn/Taunus and about the US regulations from the US Department of Commerce, Office of Export

Administrafion, Washington DC 20320.
Any onward dellvery of mmmn produds by the purchser fo lhrd pariies, with orvmimn edge of COS Distibution AG, simul ly requi i
of the exportlicensing liabilty for proper complianc "ﬁf." difonsin respect of COS Distribution AG.

The purchaser is obliged fo compensate (05 Distbution A6 for any damage arising from incorredt or deliberately false information. In particular, any liability on
the part of COS Distribufion AG arising from the consequences of fulse statements by the purchaser about exemption from sales fax o the relevant information
relating o this is excuded.

Prohibition of Assignment
The contracfing pariner is not eniifled fo assign his dims, for example hose resufing from RMA returns or deliveries by suppliers, without prior written consent
from COS Distribution AG.

Applicable Law
The law of the Federal Republic of Germany applies fo the Terms and Conditi (0S Distribution AG and the confracfing
parly. German law is fo be applied exclusively to the contractual relationships between the contradting parties. Insofar as the contracting party is @ merchant
as defined by the German Commercial Code (HGB) or a corporate body under public law, Gieflen is the exdusive place of jurisdicion for all disputes resulfing
directly or indirectly form the contractual relafionship. COS Distribution AG is, however, eniled fo fake action against the customer in any other legal jurisdicion.
Funhetmore, I’uhlheim isihe plu(e of perf d place of fransfer os defined & the Gem\ﬂn Pu(kagng Ordlnun(e
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into negofiations with the aim of replacing or extending ol purpose of the infended regdﬂnm
is mef as fully as possible. The validity of the remaining provisions is ol cffeced by this.

Orders are completed within C0S Distribufion AG with the cid of automafic data processing. The customer hereby gives his expliit consent fo the processing
of the data that have become known fo C0S Distribution AG in the context of the contractual relationships and are necessary for complefion of the order. The
customer akso accepts that COS Distribution AG may use the data obtained from the business relationship with him as defined by the German Data Protection Adt
(Datenschutzgesetz) for the business purposes of COS Distribution AG.
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Special COSTrade Terms and Conditions

The offers i the online shop are non-binding. By dicking the order button, the user confirms o the vendor his hinding infenfion fo purchase the contents of the
shopping basket. The contract comes into being with the vendor's confirmation after the order has been sent. With thi, the confract comes into being.

The user is obliged fo provide accurate information when registering. Insofar as uslomer detuk (lmge in parficulor name, oddress, e-mail address, felephone
number and bank information, the ser s obliged to nofify the vendor of these changy hanging the defels in the COSTrade shop. If the user fails
1o provide this information or gives false defails from the outset, the vendor may, insofar as any commd has come ino being, withdraw from the conradt. The
withdrawal will be confirmed in wrifing. The obligafion to provide written form is akso met by sending an e-mail. The details will be considered o be incorrectif an
e-mail sent to the user is retumed three consecuive fimes, or the service cannot be performed because of an incorrect address.

The customer has the right fo cancel the contract in accordance with the legal provisions. In the event of his exerdsing the right fo cancel, the customer bears the
costs of refurn, unless the goods delivered do not correspond Io the goods ordered.

To order goods, the user must provide his defail y for completion of the order. He will b given a password and Th | d
are required fo place an ordu Once the username and password have been given, no further legbmmun is required for wbsequem purchases. (The username
and password also allow the user fo view or alter his details or to withdraw or extend his consent to the processing of his deteks. The user can, in addifion, view the
orders that he hs placed up fo that point with the usermame and password.) The user undertakes fo keep his username and password safely and fo ensure that
they cannot be lost and that third parfies canno gain knwiedge of Ihem Ifthe p(mwnrd islost, the user is obliged to norify the vendor immediately. This can lso
be done by e-mail. The vendor will block the user's access to the pr nofficafionis received. The block can only be lifted on written
application by the user to the vendor. The possibility of the user reregmenng i nol nffeaed by this. Shwld a lhml puny gnln knowledge of the username and/or
password as a resut of negligent handling of th d, the user t d under this d password up
o the point of the vendor's receipt of nofication ofthe loss I he users not respomlhle for a third pnrly‘s krmdedge of the username and password, liabilty is
limited to 255.00 Euros.

The vendor provides the user with password-protected access fo a secure area, which allows him fo view his detaiks and fo place orders. The vendor undertakes all
commercially and technically reasonable and possible precautions o prevent access by third parties fo this secure area.




